Horosop—odepTa

W 3epHoe Nnbst AnekcaHaposumy
MHH 507205118680
OrPHMMN 317502200000280

HoroBop ny6nun4yHoit odepTbl 0 Npofaxe oHNaH-kypcoB TBopuyeckoii nabopaTtopumn 3epHoBa
1. O6wume nonoxxeHusa

1.1. N 3epHos Nnbsi Anekcanpposuy , panee «lMNpogaseuy, nybnunkyet MNy6nnyHyto opepTy 0 peannsauum Yenyr,
pasMeLLeHHbIX Ha obuunanbHOM MHTepHeT-caliTe NpogaBua

1.2. B cooteeTcTBUM co cTaTbel 437 MpaxaaHckoro Kogekca Poccuiickoin @epepaunmn (FTK PO) gaHHbI fOKYMEHT
aBnseTcsa Ny6nnyHoi odepToit, U B cnyyae NPUHATUS UBNOXEHHBIX HUXE YCNOBUI duanyeckoe nnuo, Nnpomssogsiuee
aKkuenT aToi odepThl, ocywecTBAseT onnaTty Ycnyru MNpogaBua B COOTBETCTBMM C YCNOBMAMUK HacToswero Jorosopa. B
COOTBETCTBMM C NYHKTOM 3 cTaTbn 438 'K PO, onnata Ycnyru MNokynaTenem aBnseTca akLenToM odpepThl, YTO CYMTaeTCA
paBHOCWNbHbIM 3aKtodeHuo [loroBopa Ha yCNoBuUsIX, U3NOXEHHbIX B odepTe.

1.3. Ha ocHOBaHWM BbILLIEN3TOXEHHOIr0 BHUMAaTENbHO 03HAKOMbTECH C TEKCTOM Ny6nnyHon odpepThl, U, €CNN Bbl HE
cornacHbl ¢ KakumM-nmbo NyHKToM odpepThl, Bam npeanaraeTcs oTkasaTbCs OT UCMOb30BaHNS YCNyr, MpefocTaBnseMbIX
MpopasLom.

1.4. B HacTosLWel odepTe, ECNN KOHTEKCT HE TPEBYET MHOIO, HUXENPUBEAEHHbIE TEPMUHbBI UMEIOT CREAYIOLLMNE 3HAYEHNS: *
«OdepTa» — nybnnyHoe npegsioxeHvie MNpogasua, agpecoBaHHoe NobomMy ¢pursnyeckomMy nuy (rpakgaHuHy), 3aKMoHYnTb C
HUM OOrOBOP Ha CYLLECTBYIOLMX YCNOBUSIX, cogepxalmxcs B [loroBope, BKtOYasi BCE ero NpunoxeHust. * «lokynatenby —
dumsnyeckoe nnuo, sakntoumsLuee c MNpogasuom JoroBop Ha ycnoBusix, copepxalumxcst 8 [loroBope. * «AKLENT» — MNOSHOE U
6e3orosopoyHoe npuHaTue MNokynatenem ycnosuii [lorosopa. * «Ycnyra» — nepeyeHb HaMeHOBaHWIM aCCOPTUMEHTA,
npeacTaBneHHbI Ha odULManbLHOM MHTEPHET-CcaTe. * «3akasy — oTAeNbHble MO3ULMN U3 aCCOPTUMEHTHOIO NepPeYHs

Ycnyr, ykasaHHble [NokynaTenem npy opopMneHnn 3asiBKM Ha MHTepHeT-cainTe nunu Yyepes OnepaTopa.
2. MpepmeT poroBopa

2.1. Mpopasey, peanusyeT Ycnyry B COOTBETCTBUW C AENCTBYIOLUM NPENCKYPaHTOM, OnybnMKoBaHHbIM Ha MHTEPHET-caiTe
Mpopasua , @ MokynaTtenb NPou3BoAWT ONNaTy U NPMHUMAaET Ycnyry B COOTBETCTBUM C
ycnoBusamu HacToswwero orosopa.

2.2. Hactoawwii [loroBop 1 NpUNoXeHUs K HeMy SBASOTCS oduumanbHbIMU oKyMeHTaMu MpoaasLa n HeoTbeMnemonm
YyacTbto odpepThl.

3. OgpopmneHne 3akasa

3.1. 3akas Ycnyru ocywecTtensietcs [NokynaTtenem yepes VIHTepHeT-canT
3.2. Tpu pernctpauun Ha UHTepHeT-caiTe MNpopasua MNMokynaTenb 0653yeTcs NpegoCcTaBUTb CAEAYIOLLYIO
perncTpaunoHHyo MHbopMaumio o cebe:: * bamunus, MMs, * agpec 3NEKTPOHHOM NOYTbI; * KOHTAKTHbIV TenedoH
(MOBWNbHbIN, CTaLMOHAPHbIN).
3.3. MNpu odopmneHunm 3akasa yepes OnepaTopa NokynaTenb 0683yeTcs NpefocTaBnTb MHGOPMaLMIO, yKasaHHY B M. 3.2,
HacToswero Ldorosopa. MpuHaTtue Mokynatenem ycnosuii HacToswwero [JoroBopa oCcyLLECTBASETCA NOCPEACTBOM
BHeceHus MNokynaTenem CooTBETCTBYOLWMX AaHHbIX B PEFUCTPaLMOHHY0 dopMy Ha IHTepHeT-caiiTe unuv npu
odbopmneHun 3akasa Yepes OnepaTtopa. [okynaTenb MMeeT NpaBo PeAaKTUPOBaTb PErMCTPALMOHHYIO MHbOPMaLUWIo O
cebe. OnepaTop He U3MEHSET U HE PefaKTUPYET permcTpaumMoHHyo nHbopmauumio o MokynaTtene 6e3 cornacus
nocnegHero. [NpopaeeL, 06583yeTca He coobaTb AaHHble [TokynaTens, ykasaHHble Npu perncTpauumn Ha cante

1 Npu odpopmneHun 3akasa, NMuam, He UMEIOLLMM OTHOLLEHUS K UCMOMNHeHUo 3akasa.
YT1BepauB 3akas BbibpaHHoi Yenyru, MNokynaTtens npepoctasnsetT OnepaTopy Heo6xoaMmyto nHpopmaLmio B
COOTBETCTBUM C MOPSAKOM, YKa3aHHOM B . 3.2. HacTosiwero Jorosopa.

3.4.MpopaseL, n OnepaTop He HECYT OTBETCTBEHHOCTM 3a COAEPXKaHME 1 OCTOBEPHOCTb MHOPMaLMK, NMPesoCcTaBNEHHON
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MokynaTenem npu opopmneHun 3akasa.

3.5. MokynaTtenb HeCET OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb NpefoCcTaBeHHo nHdopMauumn npun opopmneHnn 3akasa.
3.6. OnnaTa NokynaTenem camocToaTenbHO 0dOPMAEHHOrO Ha MHTEPHET-caliTe 3akasa o3HavaeT cornacue lMokynaTtens ¢
ycnosusimu HacToswero Jorosopa. deHb onnatel 3akasa aenaeTcsa gaTon 3aknoyeHns [lorosopa mexay MNpogasLuom n
MokynaTtenem.

3.7. Bce nHdopmMaumoHHble MaTepuanbl, NpeacTaBneHHble Ha caliTe , HOCSIT CNpaBoYHbIl
XapaKTep 1 He MOryT B MOMHON Mepe nepefaBaTb LOCTOBEPHYIO MHPOPpMaLuio 06 onpefeneHHbIX CBOMCTBaXx U
xapakTepucTukax Ycnyru. B cnyyae Bo3HuKHOBeHMs y [MokynaTens BONpocoB., kacatowwmxcs Yenyru, nepes odopmMneHnem
3akasa eMy HeobxoaAnMo 0b6paTUTbCs 3a KOHCYynbTaumnein k OnepaTtopy.

4. Cpoku ncnonHeHus 3akasa

4.1. Cpok ucnonHeHus 3akasa 3aBUCUT OT TUMa YCnyru n BpeMeHun, Heobxogumoro Ha obpaboTky 3akasa. Cpok
ncnonHeHus 3akasa B CKIOUYNTENbHBIX Cy4asx MOXeT 6blTb OroBopeH ¢ [NokynaTenem nHAnBUAYanbHO B 3aBUCUMOCTM OT
Tuna npepocTaBnsiemMbix Yenyr. B cnyyae HEBo3MOXHOCTH okasaHus Yenyru Mpogasuom, B TOM Ynchie Mo npuyvHam, He
3aBuUCSALWMM OT nocnepHero, NpoaaseL, BNpaBe aHHYNMPOBaTb ykasaHHyto Ycnyry ns 3akasa [NokynaTens. Mpopgasey,
0653yeTcs yBegoMuTb MNMokynaTtens o6 nameHeHun ero 3akasa Yepes OnepaTopa.

4.2. 3akas cunTaeTcs BbINOJHEHHBIM B MOMEHT NPUHATUS ycnyru [Nokynatenem.

4.3. B cnyyae npegocTtasneHus MNokynatenem HeQOCTOBEPHON MHDOPMALLMM ero KOHTaKTHbIX faHHbIX Mpofased, 3a
HeHapgnexallee ncnonHeHne 3akasa OTBETCTBEHHOCTU HE HECET.

4.4. B cnyyae HeHaanexallero ncnonHeHms 3akasa no BuHe NpopasLa NoBToOpHaa peanusauma 3akasa ocylecTBnseTcs
B6ecnnaTtHo.

5. Onnara 3akasa

5.1. OnnaTa ucnonHeHHoro 3akasa ocyllecTBnseTcs nyTem nepenaym Nokynatenem AeHEXXHbIX CPEACTB COTPYOHUKY
Mpopasua. MoaTeepxaeHeM onnaTbl UICNOIHEHHOIO 3aKa3sa SBNAETCS YeK.

5.2. LleHbl Ha Ycnyru, yka3aHHble Ha UHTEpPHET-canTe , MOryT 6bITb MU3MeHeHbI [1popasLom B
OOHOCTOPOHHEM nopsiake 6e3 yBepomneHus MNokynaTtens. B cnyyae nameHeHus ueHbl Ha 3akasaHHble Yenyru, OnepaTop
06513yeTcs B KpaTyalilume cpoku nponHdopmMmnpoBaThb [okynaTens o TakoM uameHeHun. lNMokynaTtenb Bnpase NoaTBepaAUTb
nnbo aHHynmpoBaTb 3akas. B cnyyae otcytcTBus cBsaau ¢ MNokynaTenem 3akas cunMTaeTcsl aHHYNMpPOBaHHbIM B TedyeHue 14
KaneHoapHbIX AHeN ¢ MOMeHTa opopMIIEHUS.

5.3.[eHexHble cpedcTBa NPUHNUMAaIOTCS ABYMS cocobamu: HannyYHbIMU, 6e3HaNNYHBIM NIaTEXOM

6. BosBpaT 3akasa

6.1. B cootBeTcTBMM C M. 4. cT. 26.1. 3akoHa PO N2 2300-1 «O 3awuTe npae noTpebuteneii» MokynaTtens Bnpase
0TKa3aTbCs OT 3aKasaHHOW Ycnyru B nNioboe BpemMs 0 MOMeHTa UcrnonHeHus 3akasa.

6.2. MokynaTesnb He BrpaBe 0TKa3aTbCs OT onyiadyeHHoro 3akasa (UM ero YacTu) Hag/IeXallero Ka4ecTsa, UMEeIoLLEro
MHONBMAYaNbHO ONpeaenéHHble CBONCTBA.

6.3. B cnyyae npepocTtaBneHusa Ycnyrn HeHagnexallero kayecTBa, lNokynaTtenb 06a3yeTcs o6paTuThes K MNpopgasuy B
MaKCMMabHO KOPOTKME CPOKMU.

6.4. B cooTBeTcTBUM CO CT. 22 3akoHa PO N2 2300-| «O 3awuTte npas notpebutenei» ynnadyeHHas MNokynatenem cymma
3a Ycnyry HeHagJiexxallero kayecTBa noafiexuT Bo3spaTy [lokynaTtento B TedeHne 10 kaneHOapHbIX AHE C MOMEHTa
npeabsBieHNss COOTBETCTBYOLLLEro TpeboBaHusl. Bo3BpaT AeHeXHbIX CPeACTB OCYLLECTBNSETCS HAaNNYHbIMKU B oduce
Mpopasua. B cnyyae, ecnu Ycnyra 6bin1 onnavyeHa Yepes CUCTEMY 3MIEKTPOHHbIX MaTEXeN, TO BO3BPAT AEHEXHbIX CPEACTB
OCYLLECTBNSAETCH Ha 9NEKTPOHHbIN cyeT lNMokynaTens B TeyeHne 5-Tu paboymx gHe.

6.5. [1ns Bo3BpaTa AeHeXHbIX CPEeACTB 3a YCnyry Hagsiexalero kayectsa (OKasaHHy B COOTBETCTBMM C OMUCaHNEM,
pa3MeLLeHHbIM Ha MHTEPHET-CcaiTe ), BONXHbI 6bIThb BbIMOMHEHbI CNeAyoLLMe YCNOBUS:

- C MOMeHTa NOoKYMKK Kypca JOHKHO NPoTH He 6onee 3 aHel

- KynneHHbI Kypc pomkeH 6biTb NpoinaeH He 6onee, yem Ha 10%

- MokynaTenb poneH HaNpaBMTb NMCbMEHHOE 3asBNEHNE C NPOCbHO 0 BO3BpaTe AeHEXHbIX CPEACTB Ha 9NTIEKTPOHHYIO
nouTy Npopaasua: info@zernovlab.com;

B ocTanbHbIx cny4yasix BO3BpaT AEHEXHbIX CPEACTB 3a YCNYry Hag1exallero Ka4ecTBa HEBO3MOXEH.

6.6. [1na Bo3BpaTa AeHexHbIX CPEACTB 3a YCNyry HeHaaexallero kayecTea (OKa3aHHYo He B COOTBETCTBUM C ONUCaHUEM,
pa3MeLLEeHHbIM Ha UHTEPHET-CcaiTe ), cocTaBnaoTCSA HaknagHasa UKW akT o Bo3BpaTe
OEHEeXHbIX CPeAcTB, B KOTOPOM yKa3blBalOTCA:

- nonHoe ¢npMeHHoe HanmeHoBaHue NpopasLa;
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- damMunus, MMs, 0TYECTBO M MacnopTHbIe AaHHble [TokynaTens;

- HaMMmeHoBaHue Ycnyru;

- NpU4YMHa BO3BpaTa AeHEXHbIX CPeacTB 3a Ycnyry;

- paTa okasaHus Yenyru;

- CyMMa, nopJiexxallas Bo3Bpary;

- nognucwu Mpopasua n MokynaTens.

6.7.1 lns BO3BpaTa AEHEXHbIX CPEACTB B Cly4ae oTCyTCTBMA daKTa Havana okasaHus yCnyru AOMXHbl 6biTb BbINOHEHbI
cnepytoLLme yCnoBus:

- C MOMeHTa NoKyMKM Kypca JOMHKHO NponTh He 6onee 3 gHel

- MokynaTtenb [onkeH HanpaBWUTb NMCbMEHHOE 3asiBNEHNE C NPOCbHO 0 BO3BPaTe AEHEXHbIX CPEACTB Ha 3NTEKTPOHHYIO
nouTy MNpopasua: info@zernovlab.com

6.7.2 [Ina Bo3BpaTa AeHeXHbIX CPeACTB B Clly4Yae Hayana okasaHus yCnyru AOMXKHbl ObITb BbINMOMHEHbI ClieayoLe YyCNoBus:
- C MOMeHTa NoKYMKK Kypca JOMKHO NpoiTh He 6onee 3 aHel

- MokynaTtenb fomkeH HanpaBnUTb NMCbMEHHOE 3asiBNEHNe C NPOocbboi 0 BO3BpaTe AeHEXHbIX CPEACTB Ha SN1EKTPOHHYIO
nouTy MNMpopaasua: info@zernovlab.com

- KynneHHbI Kypc [omKkeH 6biTe NpoinaeT He 6onee, yem Ha 10%

B ocTanbHbIx cny4asix BO3BpaT OEHEXHbIX CPEACTB 3a YCNyry HEBO3MOXEH.

6.8. Bosspat cTonmocTu Ycnyrv nponssoamTes He nosgHee yem Yepes 10 (mecaTb) gHel ¢ gaThbl NpeaocTaseHns
[MokynaTenem cooTBeTCTBYylOLLEro TpeboBaHus. 6.9. [1ns Bo3BpaTa feHEXHbIX CPeACTB Ha 6aHKOBCKYIO KapTy 3akasumnky
HeobxoauMo 3anoNHUTbL «3asBnNeHKE 0 BO3BPaTE AEHEXHbIX CPEACTBY, KOTOPOE BbiCbiNnaeTcs No TpeboBaHuo KomnaHunein
Ha 9NEeKTPOHHbIV agpec 3akas4yumka, 1 onNpaBnTb ero B ByMaxxHOM Buae BMeCTe C NPUIIoXKeHeM KONUmn nacnopTa no agpecy:
140500 MockoBckast obnacTb, . Jlyxosuubl, yn. MNonesas, a. 14, nnbo Ha aneKTPOHHbIN agpec: burova@zernovlab.com.
Bo3sBpaT feHexHbIX cpeacTs byaeT ocyLecTBneH Ha 6aHKOBCKUI cueT 3akasuynka, yKkasaHHbI B 3asiBneHuu, B TedeHne 10
(Oecsatn) paboumx gHel co AHA NonydyeHns «3asBneHne o0 BO3BpaTe AEHEXHbIX CpeacTe» KoMmnaHueii.

6.10. [ina Bo3BpaTa AeHEeXHbIX CPeACTB, 3a4NCNEHHbIX Ha pacyeTHbIN cyeT KoMnaHum owmnboYHO NoCcpeacTBOM MaTeXHbIX
cucTeM, 3aKasumK foMKeH 06paTUTLCA C MMCbMEHHbIM 3asiBNEHMEM U MPUNOXEHVEM KOMUU NacnopTa 1 YEKOB/KBUTaHLUUIA,
NOATBEPXKAAIOLLMX OLIMBOYHOE 3auncneHne. [laHHoe 3asBrneHne Heobxoaumo HanpasuTb No agpecy: 140500 MockoBckas
obnacTb, I. Jlyxosuupl, yn. None.as, 4. 14, nnbo Ha anekTpoHHbIN agpec: burova@zernovlab.com. Mocne nonyyexus
NMNCbMEHHOTr 0 3asiBIEHNS C MPUIOXEHNEM KOMMM MacrnopTa U YeKoB/KBUTaHLUMI KoMnaHns NponsBoamT BO3BpaT B CPOK O
10 (pecsiTn) paboumnx gHel co AHA NonyyYeHUs 3asBneHns Ha pacyeTHbIV cueT 3akasurka, yKasaHHbIi B 3asBfieHnn. B aTom
crny4yae, cyMMa Bo3BpaTa byfeT paBHATLCSH CTOMMOCTHM 3akasa.

6.11. Cpok paccmoTpeHust 3asiBneHnsl n BO3BpaTa AeHEeXHbIX CPeACcTB 3aKa3unmKy Ha4MHAeT UCHUCASATbCS C MOMEHTA
nony4yeHuns KomnaHuen 3aaBneHns n paccunTbiBaeTcs B paboumnx gHsAx 6e3 yyeTa Npas3gHNKoB/BbIXOAHbIX AHel. Ecnn
3asBneHve noctynuno Komnanuu nocne 18.00 paboyero gHA unm B NpasgHUYHbIN / BbIXOAHON AeHb, MOMEHTOM MOSyYeHNs
KomnaHwvei 3asBneHus cuntaeTcs cnegyowmin paboumnin geHs.

6.12. TpeboBaHue o Bo3BpaTe NokynaTenb AonxeH npegocTaBnTb Mpopasuy nnbo B nMcbMeHHOM BuAe no agpecy 14050C
MockoBckas obnacTb, r. JlyxoBuupbl, yn. lNoneeas, g. 14, nn6o B 3neKTPOHHOM Ha aApec 3NeKTPOHHOM NOYTbl MO0 Ha
3NEeKTPOHHBI agpec: info@zernovlab.com. TpeboBaHue MoxeT BbITb cocTaBneHo B cBO6oaHON popMe ¢ 06583aTeNbHbIM
yKasaHVeM KOHTaKTHbIX faHHbIx [MokynaTens, coBnagatoLwmx ¢ ykasaHHbIMUW Npy 3aKkase Ycnyru, HauMeHoBaHNs
BO3BpaLLaemMoro Ycnyru n npuyinH Bosepata. [MokynaTtenb BnpaBe 3agaTh BCce BO3HMKLUME Bonpockl [poaasuy no

3NeKTPoHHo noyTe: info@zernovlab.com

7. ABTOpCKMe npaBa

7.1. Bcs TekcToBas MHbGopMaums 1 rpadmryeckmne naobpaxxeHuns, paaMeLLeHHble Ha UHTEpPHeT-caiiTe

n https://zernovlab.academy, siBnatoTca co6¢cTBeHHoCThI0 [popaBua n/unu ero
NMOCTaBLUMKOB.
7.2. ABTOpCKMe NpaBa Ha Bce paboTbl co3faaHHble [okynaTenem B npolecce obyyeHusa npuHagnexart Npopasuy.
My6nvkaumsa rotoBbix paboT paBHO Kak 1 UCXOOHbIX MaTepuanos 6e3 cornacosaHus ¢ lNpoagaBLOM He AoMNyCcKaeTcs.

8. MNpaBa, 0693aHHOCTUN N OTBETCTBEHHOCTb

8.1. NpopnaBeL, He HECET OTBETCTBEHHOCTM 3a HEHaA/1eXallee ucnonb3oBaHue Yenyr [NokynaTtenem, 3aka3aHHbIX Ha
WHTEPHET-caiiTe unun Yyepes OnepaTopa.

8.2. MNpopaeeL, BnNpaBe nepepaeaTh CBOU Npasa U 0693aHHOCTY MO UCMOMHEHNIO 3aKa30B TPEeTbUM NNLLaM.

8.3. MNpopaBeL, UMeeT NpaBo Ha ocyLLecTBNeHWe 3anncu TenedoHHbIX NeperoBopos ¢ [okynaTtenem. B cootseTcTBUM C N. 4
cT. 16 ®epepanbHoro 3akoHa «O6 nHpopmMaLmm, MHOOPMAaLMOHHBIX TEXHONOMUSX U 0 3aLnTe nHpopmauuny Mpopasel,

0653yeTcs: NpefoTBpaLLaTh NOMbITKU HECAHKLMOHUPOBAHHOIO fOCTYNa K MHGopMauun n/unv nepegady ee nuuam, He
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UMELLMM HENOCPeACTBEHHOIr0 OTHOLIEHUS K UCNONHEHWIO 3aKa30B; CBOEBPEMEHHO 0BHapY)XMBaTb U NpeceKkaTb Takue
dakTbl. TenedoHHble pa3roBopbl 3aMVCbIBAOTCS B LIENSAX OCYLLECTBAEHMS KOHTpoNs aeaTenbHocT OnepaTopa 1 KOHTpons
KayecTBa MCMONHeHNs 3aKka3oB.

8.4. B cnyyae HapyLeHus nyHkTa 7.2 MNokynaTens BbinnaymeaeT wrpad B pa3mepe 100 000 (cTo Thicay) py6neii.

8.5. Bce npeTeH3un no HeHagnexalleMy ncrnonHeHuto 3akasa NokynaTenb BpaBe HanpaBUTb Ha agpec 3NeKTPOHHOM
MoyThl, yKa3aHHbI Ha MHTEpHeT-caiiTe , B pasgene KoHTakTbl. Bcs nocTynumean
nHdopmauma obpabaTbiBaeTCa B KpaT4aiLLmMe CPOKMU.
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